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Quality Assurance Policy

Quality Statement

Oxford Pipework Services Limited is committed to providing a Policy of Quality Assurance throughout the
companies activities, this is to ensure that the service/ installation carried out is to the highest standards and
in full compliance of the relevant specification and or requirements together with effective project management
and customer service.

The actions and conduct of the firm’s management and employees as well as others acting on their behalf are
critical in achieving and maintaining these standards.

Whilst Oxford Pipework Services Limited is not accredited to a formal Quality Accreditation e.g SO 9000 it
does operate and carry out a range of measures under the direction of Martin Smith (Managing Director) to
ensure that all parties are aware of their duties and responsibilities with the aim of delivering consistent and
high quality services.

Equality

Oxford Pipework Services Limited recognise the contribution our employees make to the success of what we
do. We are committed to offering our employees fair terms and conditions, ensuring they have the skills and
qualifications they need, and providing opportunities for training and development. Oxford Pipework Services
Limited is an equal opportunities employer.

This policy is issued to all our sub-contractors to ensure we deliver a high standard of work on all installations
and to ensure all companies working under Oxford Pipework Services Limited meet the above standards.
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